
 

CEM Africa kicks off this week!

African leaders from companies such as AIG, MTN, Naspers, Old Mutual and Comair, will be joined by global customer
experience experts such as Diane Magers the CEO of the CXPA (Customer Experience Professionals Association), at the
7th annual Customer Experience Management Africa Summit.

The Summit, which will be held at the Cape Town International Convention Centre on 1-2 August, will be addressing three of
the most pressing customer experience issues facing corporations in Africa:

Diane Magers will open the summit with a keynote on guiding executives who are looking for a financial return on
investment. Magers, CEO of the world's largest CX association will show how value creation requires CX professionals to
change their language and their value story.

Mike Joubert, a South African marketing rainmaker and Sean Drummond, screenwriter for the acclaimed Five Fingers for
Marseilles will deliver a one hour workshop on the art of storytelling and how brands can use it to create emotional
relevance within their customer journeys.

1. Driving customer emotions.
2. Establishing a return on investment from customer experience.
3. Putting insights from data to practical use.

https://www.bizcommunity.com/
http://www.cemafricasummit.com/


Clint Payne from Multichoice will be delivering a case study on how the right data and measurement tools can inform
service design. This Multichoice experience team has won multiple CX awards around the world, including three of the five
awards at last year's African Customer Experience Awards.

"This Summit will showcase a powerful combination of customer experience leaders sharing best practice and debating on
the future of the African customer experience. Whilst this is an African gathering, customer experience has no boarders
and expectations are set on a global level. The content we have lined up is most certainly at the level of what is happening in
Europe and the United States.

“What is discussed this week will resonate across the African consumer landscape over the next 12 months. It is a very
exciting event to be a part of, the change initiated from the summit is lightning fast and a testament to how seriously these
companies take customer experience," states Juan Mouton, portfolio director for the summit.

CEM Africa is a meeting place for CX professionals and innovative CX solution providers. The show takes place on the 1-2
August 2018 at the CTICC in Cape Town, where like-minded customer experience experts and the top CX solution
providers gather for an informative and educational summit with the common goal of improving customer experience across
Africa.

The event will provide a platform for like-minded CX professionals to showcase their industry knowledge as well as solutions
to better the customer's perception of the brand.
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